NOTES
Many disabled people, especially those who support the social model (see 'Medical model' v. 'social model' also at www.redcross.org.uk) of disability, are highly critical of this slogan. They believe that what it should actually say is, 'See the person, not their impairment'. Disabled people want the general public to become much more aware of what disables them. In the case of this advertisement, the girl and the younger barman would probably normally have been disabled by how few people can use or understand British Sign Language; a wheelchair-user is often disabled by architectural barriers, such as stairs or lack of lifts; or someone with learning difficulties can be disabled by lack of signs and messages in simple language.

The film has a strong message that sometimes doing things in a different way because of an impairment can be helpful - lip reading and communicating by British Sign Language is an advantage in a very noisy environment. Disabled people want the Government and the population to stop confusing impairment with disability, which results from people’s attitudes, policies and practices, and environments which discriminate against disabled people.

We all need to look to ourselves and ask questions such as:

· Do I use language that could be thought to be hurtful or offensive to disabled people? 

· Do I treat disabled people differently? 

· Do I really know enough about how disabled people live and what the challenges are in their daily lives? 

· Do I pity or patronise disabled people? 

Finally, consider this: we can all do some things and can't do others. Do we call this a "disability"? Should we be talking about people in these terms at all? Surely, we should see people's ability - and not their disability?

Summary

There are over 8.5 million disabled people in the UK. Of all the disadvantaged groups in society, the disabled are the most socially excluded.

Martina Navratilova, a successful tennis player said "Disability is a matter of perception." What we choose to see in people that impacts on how we treat them - whether they are disabled or able bodied. If we see the wheelchair first, we may not see the person. If we see the guide dog, we may never know what the person can achieve. If we focus on a person's physical disfigurement, how will we ever know them?[image: image1]
