Responding to prejudiced language

Some key skills and tips for challenging prejudice 

· Ensure you are aware of school policy and that you follow school policy and legal requirements such as reporting racist incidents

· Consider what might be behind the comment

· Challenge all incidents, behaviour and language and be seen to be doing this

· Be calm and constructive (responding and helping to build skills). Take time, remain silent if you are upset or angry until you regain control

· If appropriate remove them from an audience or the scene of the incident, although be clear with the whole group that the language / behaviour was unacceptable
· Role model how to challenge/how to take a stand in a non-aggressive way so that the group can be effective without you

· Be mindful of what happens next with friendships and other spin-offs

· Show that you are delaying judgement (in some cases) by asking questions

· Allow them space to reflect on what they have just said or done
· Give them a chance to back-track: self-justify, own or modify their behaviour
· Be critical of behaviour and language, but not of individuals and so allowing the challenged child/person to still feel OK and able to move on

· Build a sense of empathy, co-operation and shared rules “we all agreed…”  “how would you feel if…” Linking back to ground rules at all times

· Be firm and clear about diversity and rights – and what is not acceptable. This should be supported by policy

· Show upset and hurt if appropriate

· Search for the personal, individual concerns which may lie behind their words or reflect 
· Use stories/scenarios as distancing techniques – to help find solutions to issues that have arisen within the group

· If required by school policy / the law record the incident for monitoring purposes and report to relevant school personnel.

Challenging prejudicial language – a ‘palette’ of responses

	organisational response
	· The groundrules we agreed at the beginning of the lesson  said we would show respect to others

	
	· The school anti-bullying/behaviour policy is clear that such language will not be tolerated 

	
	· This school does not tolerate language like that

	
	

	question
	· What do you mean by that?

	
	· What makes you think that?

	
	· Do you realise that what you said is racist/homophobic etc?

	
	· Would you feel happy if someone was talking like that about your sister / brother?

	
	· Did you mean X when you said Y?

	confront
	· Language like that is not acceptable

	
	· I seriously suggest you rethink your use of language

	
	· You might not think that remark’s offensive, but many would

	
	· Let’s talk about why people think like that

	
	

	personal response
	· I’m not happy with what you said

	
	· I’m really surprised to hear you using that type of language

	
	· When you use that language it offends me. I don’t want to hear it again. 

	
	· What you’ve said really disturbs/upsets/angers me
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