Language and Terminology

	USE / PREFERRED
	AVOID / OFFENSIVE

	Person who has

Person with

Person who experienced
	Victim of 

	Disabled person

Person who has

Person with
	Crippled by

	Person who has

Person with
	Sufferer 

Suffering from

	Person who has

Person with
	Afflicted 

Afflicted by

	Wheelchair user
	Wheelchair bound

	Disabled person
	Invalid

	Disability / impairment
	Handicap

	Disabled person
	Handicapped person / Person with a disability

	Condition / impairment
	Disability

	Someone with cerebral palsy
	Spastic

	Disabled people
	The disabled

	Blind person

Visually impaired 
	The blind

	Deaf people
	The deaf

	Deaf or deafened

Hearing impaired
	Deaf and dumb

Deaf mute

	Someone with Downs Syndrome or

Learning Difficulty
	Mongol

	Learning Difficulty
	Mental handicap

	Learning Difficulty
	Retard / idiot / imbecile / feeble-minded 

	Speech difficulty
	Mute / dumb / dummy

	Mental Health System User/Mental health survivor
	Mad / crazy / insane

	Mental Health Survivor or system user
	Mentally ill

	Disabled person
	Mental

	Foolish / thoughtless
	Stupid

	Short person

Short stature
	Dwarf

Midget

	Disfigured
	Deformed

	Disabled Person
	Congenital

	Accessible toilet
	Disabled toilet


